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by @@ tripadvisor

Greetings Bodo,

Congratulations! As you know, each year, FlipKey and TripAdvisor have the privilege of recognizing
our leading vacation rental managers — clients who go above and beyond in the vacation rental
industry. Now, for two years running -- based on the superb reviews of your past guests -- we are
recognizing Cape Coral Vacation Rentals as one of those excellent companies.

We are proud to have such high-quality management companies represented on FlipKey and
TripAdvisor. To show our appreciation, we are presenting Cape Coral Vacation Rentals with this
TripAdvisor “Rated Excellent’ award for 2012.

Perhaps you have seen similar decals in the windows of restaurants or attractions that come highly
recommended on TripAdvisor. In the same way, we again welcome you to display this award in your
office. Your commitment to providing outstanding service is something everyone should know.

As always, it's a pleasure working with you to highlight your rentals and guest services on both
FlipKey and TripAdvisor. | look forward to continuing to help educate travelers about your great
listings and to bring more bookings to your rental properties in 2012.

Again, congratulations, and thank you for using FlipKey.

The FlipKey Team

pmaccounts@flipkey.com
1.617.849.7010

P.S. As part of this award, you also qualify for our “Rated Excellent” digital badge. You will receive
an e-mail next week with simple instructions on how to retrieve and publish the badge on your own
website.

98

179 Lincoln Street, Suite 405, Boston, MA 02111 e www.FlipKey.com



